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July 24, 2013

Mary Olson, Ph.D.
132 Main Street, Box 905
Haydenville, MA 01039

Dear Dr. Olson,

Many thanks for your thought provoking keynote presentation on “Open Dialogue: Its Principles and
Practices” at the Northeast Suburban Area’s Annual Quality Management Symposium on June 21, 2013
in Lowell, MA. The evaluations for your presentation were very positive. Attendees expressed an
interest in incorporating the principles of Open Dialogue into their practice and enjoyed the active
listening exercise. Also, as noted by several attendees, your presentation, combined with Advocates’
presentation on their experience bringing Open Dialogue to their services, was an excellent example of
applying research to practice.

I appreciate your willingness to share your innovative work and expertise with attendees from the
Northeast Suburban Area and for your contribution to the success of this year’s QM Symposium. Ilook
forward to having an opportunity to continue the discussion about implementing the principles and
practices of Open Dialogue within our services in the future.

Sincerely,

!

usan C.
Area Director
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